
Why EpostService™ is so effective!

EpostService™ helps you generate more profit from your 
existing customers by keeping them up-to-date 
with what your company is offering. EpostServi-
ce™ uses newsletters and questionnaires sent 
by e-mail or posted online. 

EpostService™ is an effective Internet-mar-
keting service which costs less than direct 
mailings, strengthens your brand and crea-
tes customer loyalty.

One mailing is all you need!

Often just one mailing is all you need 
to cover the cost of your investment in 
the software. EpostService™ makes it 
easy to give your customers premium 
care. See the result of your campaign 
in real time.

A picture speaks 1,000 words!

MultiNet’s EpostService™ makes crea-
ting a professional layout easy.

EpostService™ e-mail newsletters let 
you regularly reach your customers 
and other stakeholders with news, in-
formation and offers.

EpostService™ is a web-based soft-
ware program, making it accessible at 
work, at home and on the road.

- Earns you new customers!
EPOSTSERVICE

www.epostservice.se

“EpostService™ gives us fast access to 
our registered customers at almost no 
cost. We can already see the results of 
our mailing after just a few minutes. 
EpostService™ is an invaluable tool for 
our business. The professional support 
we get is another plus.”

Ronny Gustavsson CEO
KLOCKOR.NU

- a web-based program included as part of MultiNet Office



Unique features increase your market share
 
* Professional profile. Our newsletter mailings look just as good as 
printed copies because they are HTML-based.

* Create your newsletter quickly and easily with our user-friendly 
interface and templates customised to suit your needs.

* Follow-up and measure the impact of your e-marketing in real 
time or via statistical data. Achieve a 2-way dialogue with stakehol-
ders using the questionnaire tool.

* No installation needed. Will not overload your IT system. Log in to 
your own personal online account.

* Easily import e-mail addresses and customer information from 
Excel, sales-support systems, Outlook, the Internet and more.

* Photo archive contains tools which let you edit your images direc-
tly in EpostService™.

- from MultiNet Office
EPOSTSERVICE

The EpostService™ start page. Here you can get 
a clear overview of your latest mailings, edited let-
ters, statistics, etc. 

Better overview via thumbnails. 

www.epostservice.se - a web-based program included as part of MultiNet Office

Scale, rotate, flip and crop your pic-
tures directly in EpostService™!
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Other useful features for in-
creasing efficiency 

* Write and distribute newsletters 
from work, home, or your hotel room

* All past newsletters are archived so 
you can copy text from earlier editions

* Automatic management of subscrip-
tion cancellations 

* Eco-friendly

Statistics are generated for each newsletter. 
A statistics window shows you how many people 
have opened the letter, which day and time had the 
best response-rate and more.

Reach your customers 
quickly and easily

- a web-based program included as part of MultiNet Office
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How EpostService™ earns you money

1. You know your customer will get your news-
letter at exactly the right time

Schedule your mailings. Send newsletters even 
while on holiday! EpostService™ works while you 
are on holiday, sleeping, or away on a conference. 

“A picture speaks 1,000 words” – that’s why you’ll 
never see a black & white newspaper ad without 
a picture. Bland, colourless newsletters without 
pictures are common. EpostService™ lets you 
send 4-colour ads directly to your customer’s 
computer.

- a web-based program included as part of MultiNet Office

Include the latest pictures of your products, em-
ployees, company logo and more. EpostService™ 
guarantees your e-mail will have a big visual impact. 
The delivery reliability of e-mail is greater than that of 
postal mail and fax. The recipient can also easily send 
the information on to others.

2. Your customer can answer and order directly via 
your e-mail

Your customer can answer directly via e-mail. Add a 
link to your letter to let them order directly without 
needing to call or send a fax.

3. E-marketing guarantees you increased sales 

It’s easy for the customer to forward an e-mail, so your 
letter will reach more people than just those you send 
it to. Your readership increases, and so will your sales. 

4. Market yourself more often – look after your 
customers 

Creating a fresh, new newsletter is easy. Send one as 
soon as you have something new to say, no matter 
how big or small. 

A newsletter can be either long or short. EpostServi-
ce™ is guaranteed to inspire you to send out customer 
and marketing letters! 

EpostService™ paves the 
way for meetings between 
your sales staff and custo-
mers.
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5. E-marketing is cheaper, faster and easier for you and your customer

E-mail via EpostService™ is by far the cheapest way to market your business.

* Printed materials cost a fortune. Postage alone costs at least SEK 5 per item.
* Faxes cost upwards of SEK 0.30 each, plus labour.
* Phone calls cost SEK 0.25–10, plus labour.

E-newsletters are up to 65% cheaper because:

* your marketing costs are kept low
* you can send as many copies as you like
* you can send them as often as you like
* labour is minimal
* you can create both simple and advanced questionnaires

“The system is simple, 
easy to use and the 
support is excellent.”

Pia Bise - Marketing Director 
Kulturhuset Stockholm

- a web-based program included as part of MultiNet Office
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Examples of 
newsletters 
created using 
EpostService™
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About us:
The MultiNet business group is the creator behind the EpostService™ 
service. MultiNet employs more then 60 staff and has an annual turnover 
of around SEK 60 million. Visit our website for information about other 
web-based programs included in our MultiNet Office package.
www.multinet.se

Contact:
Do you have questions, queries or wish to order one of our services or 
products? You are welcome to contact MultiNet by phone, fax or e-mail. 
Our contact details are below.

We provide training and start-up support when you order a program 
from us. Our training course will give you access to our collective expe-
rience gained over five years and from hundreds of our satisfied custo-
mers.
Price is all-inclusive.
We also provide free support over the phone.
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Ph: +46 (0)8-52 80 22 00  |  Fax: +46 (0)8-52 80 22 01  |  info@multinet.se

Satisfied customers:


